A Dog Called Wander

Terms & Conditions with effect from June 2010

· All Dogs wishing to board with us must undergo an Assessment/Playdate with Honey Bee or the hosts dog prior to any stay commencing. Assessments are charged at £15 and involve introducing the dogs on neutral ground to establish potential problems. If for any reason we feel that your dog is not suitable for Home Boarding we will inform you of this immediately on the day.

· Bank Holiday charges occur on the night of the Bank Holiday ie Monday or Friday and are charged at £5 per dog per night extra

· Christmas time requires early bookings and between the 24th December and 3rd January charges for Home Boarding are £30 per dog per night.

· Any collections after 12pm will be charged an extra nights stay

· A 40% non-refundable deposit is required to secure any place for our Home Boarding. Once the playdate has occurred then we will ask for the deposit. Once the deposit is secured then we will confirm your dogs place. The remaining balance is payable on the first day of your dogs stay or before. We accept cash or cheque as payment.

· A Dogs arrival time and departure time must be kept too as closely as possible. We do not run a kennels. This is our home and we need to keep it as a home. If you are running late please let us know.

· Please ensure you leave all relevant contact details with your host so that in the case of emergency we can contact you as quickly as possible.

· We will always aim to use your own vet where veterinary treatment is required however during emergency situations or out of hours we will strive to find the nearest vet or use Vets Now. In these instances ADCW will pay the outstanding balance and will expect you to reimburse ADCW upon collection of your dog.

· By allowing us to take care of your pets you agree to allow us to make decisions in the best interests of your pets should we not be able to get in contact with you. This can include diet, veterinary care & exercise and in extreme cases putting the dog to sleep. For example a dog has an epileptic fit and we choose to take it to the vet and under guidance from the vet we are advised to reduce their walks and change their diet.

· Regular Clients will be invoiced monthly from the last Saturday of the month to the last Friday of the following month, inclusive. All charges will be included on the invoice for all services rendered.

· Any non regular customers that require one off services,  will be invoiced before the service commences, on the proviso that a non-refundable deposit of 40% of the final cost be paid on booking to confirm the service. The remainder 60% will need to be paid on drop off (for home boarding), or posted/delivered (for pet sitting services and our walking service).

· One off services such as Doggy Away Days will require payment on the day. (This excludes our regular clients who will be invoiced alongside their regular services).

· All photos and web content are the sole ownership of ADCW and you must seek permission from ADCW to use any of the content on this website. Photos of your animals are available to purchase £2.50 for a digital copy and £4.00 for a 7x5” hard copy photo.

· You must inform ADCW if any incident has occurred that might affect the behaviour or wellbeing of your pet prior to any service commencing. This may be a dog fight, illness, injury or a firework phobia etc. The more we know the more we can help with.

· Any damages caused by your pet must be paid for upon collection or at the end of the service. For example a dog staying with us overnight destroys one of our beds. We will charge you the cost price of that bed.

· In the event a dog becomes unsuitable for the house we will contact you to arrange an immediate departure. In the event that a departure cannot take place we will implement our emergency plan and your dog will be put into a boarding kennel. As of June 2010 we have never had to do this but consider the safety of dogs paramount above anything else.

